
195ISSN 1758-4272

Introduction
The Patients, who utilize the Web feel engaged 
in dealing with their wellbeing, feel more 
associated with organizations with their 
doctors and in arriving at conclusions about 
their treatment [1]. Concerns have been raised, 
however, regarding the use of the Internet 
for health-related information. Patients may 
misunderstand information they find on the 
Internet or encounter false information, both 
of which can give them a false sense of control 
and knowledge. Patients are increasingly 
requesting health-related information from the 
Internet, which is evident in the doctors' daily 
practice [2]. Recently, it was demonstrated 
that only 20% of patients who search the 
Internet for health-related information discuss 
their findings with their physicians. Patients 
cite the fear of being perceived as challenging 
their physician as the primary reason they 
avoid discussing health-related Internet use. 

As a result, it's critical to learn more about 
physicians' perspectives on their patients' 
health-related Internet use [3]. The basic role 
of this study was to investigate the encounters 
of rheumatologists and oncologists with 
their patients' wellbeing related Web use and 
their perspectives towards the results thereof. 
We were also interested in whether and how 
frequently doctors referred patients to health-
related websites it is reasonable to anticipate 
an even larger proportion of patients in the 
not-too-distant future due to the prevalence 
of younger patients searching online for 
health-related information. A new report 
among new rheumatology patients going to 
rheumatology centers showed that of them 
looked through the Web to look into their side 
effects or thought condition before their most 
memorable arrangement [4].

Method and sample

Our earlier research on online peer support 
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Abstract
The demographics, experiences with patients' health-related Internet use, referral behavior, and attitudes 
toward the consequences of patients' health-related Internet use were all included in the questionnaire. The 
rate of responses was. Two of these respondents were oncologists and rheumatologists. Practically all doctors 
experienced their patients raising data from the Web during a conference. However, they were not regularly 
confronted with their patients' health-related Internet use. The effects of patients' health-related Internet 
use, the doctor-patient relationship, and health care were moderately well-received by doctors. Compared to 
rheumatologists, oncologists were significantly less optimistic regarding the effects of health-related Internet 
use. The majority of doctors had only occasionally referred patients to health-related websites. It is difficult 
for the majority of doctors to keep up with patient-safe websites on the Internet. Although they rarely direct 
patients to relevant websites, doctors have a moderately positive attitude toward their patients' health-related 
Internet use. Physicians may be able to refer more patients if they have access to an up-to-date website with 
patient-approved websites.
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groups served as sources for the questionnaire's items. 
Five medical professionals participated in the pre-testing 
of a draft version of the questionnaire. In light of their 
responses, some literary vagary and reaction choices were 
adjusted [5]. The following topics were covered in the 
final questionnaire. Experiences with patients' Internet 
use the doctors were asked to estimate the number of 
patients who used the Internet to look up health-related 
information. The following responses were available to 
respondents. In addition, the doctors were asked how 
frequently patients had discussed their health-related 
Internet use with them over the previous month and 
how frequently patients had requested referrals to health-
related websites [6]. On a five-point scale ranging from 
"never" to "almost daily," respondents could respond. 
Behavior in referrals the physicians was asked how 
frequently they had referred patients to health-related 
websites and online support groups in the previous 
month. On a five-point scale ranging from never to 
almost daily, respondents could respond. In addition, 
the doctors were asked how often they had visited 
health-related websites and online support groups in 
the previous month. On a five-point scale ranging from 
never to almost daily, respondents could respond.

How doctors refer patients

Online support groups and health-related websites 
were rarely visited by physicians themselves. The 
majority of doctors had never or only once referred a 
patient to a health-related website [7]. The majority 
of rheumatologists and oncologists had never or rarely 
referred a patient to an online support group. In a free-
text response, some of the doctors said that they weren't 
the ones who referred their patients: The rheumatology 
nurse at our center is in charge of directing patients to 
relevant websites. Oncologists were more likely than 
rheumatologists to refer their patients to websites. 
Patients were referred to websites by female physicians 
more frequently than male physicians. Age was not 
found to be related [8].

Discussion
Physicians are becoming more aware of their patients' 
use of the Internet. The doctors' assessments compared 
with the level of wellbeing related Web utilize tracked 
down in our new review among Dutch patients. This 
study showed that of the patients with rheumatoid joint 
inflammation of the patients with bosom disease, and 
of the patients with fibromyalgia had utilized the Web 
to look for wellbeing related data. This is as opposed 
to Potts and Wyatt who found that doctors in the UK 
likely misjudge the level of patients who involved the 
Web for wellbeing related reasons [9]. The majority of 
them stated that only a very small percentage of their 
patients (1-2%) did so. During a consultation, almost 
all doctors said that patients brought up information 
from the Internet. Since, this suggests an increase. 
Found in their 2003 study that when a patient brought 
information from the Internet to a consultation, only 
one of the doctors had experienced an incident. While 
our study revealed that the majority of physicians had 
encountered health-related Internet use on a regular 
basis over the past month, this was still a relatively 
uncommon occurrence for the majority of these 
physicians. However, our research did demonstrate that 
this was still not a regular occurrence [10].

Conclusion
Despite this, it was still not every day. Regarding the 
effects of health-related Internet use on their patients, 
the physician-patient relationship, and health care, 
physicians expressed moderate optimism. The doctors 
said that they can deal with the problems they think 
using the Internet for health reasons can cause. However, 
despite the recommendations in the literature for 
doctors to help their patients use the Internet, doctors 
rarely direct patients to health-related websites. Perhaps 
providing a current list of patient-approved websites 
would encourage physicians to refer patients.
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