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How to support menopause - a non 
medical intervention  
Abstract 

Millions of women are going through menopause. A large proportion of which are slipping under the radar 
as a medical diagnosis is not always practical. Primary care may not refer them to specialist care leading to 
patient dissatisfaction with their GP surgery, or their workplace doctor. Plans are in place in the UK to 
develop specialist menopause clinics in hospitals but the focus is on a diagnosed medical condition. The 
majority of women fall outside this remit. There are no current pathways open to address this. Could a 
non-medical intervention be considered? A non-medical intervention provides support through a 
downloadable programme of audio and video information in a safe and secure environment specifi cally 
aimed at this sector. As the name suggests, there is no medical diagnosis. A non-medical intervention could 
be a valuable pathway choice for patients in primary care with the added value of savings to the NHS 
through the reduction of face to face GP consultations and reduced prescriptions. Patients would be self-
serving through an online service. It must be pointed out the fact that GP’s have not received specialist 
menopause training at medical school creating a vacuum. Match this against the current number of 
women experiencing menopause and it is clear that women are being poorly served. A non-medical 
intervention is a viable pathway to address this dilemma. Other factors to consider are that the patient’s 
way of life may be changing, she may have everyday practical problems, fi nancial diffi culties, or her 
relationship may be hitting a bad patch. All this can be covered in a non-medical intervention. During a UK 
study by the Kings Fund (3) patients were asked to refl ect on their response to their medical appointment, 
many asked for more listening time. The many aspects of menopause that need to be brought to bear in 
order to understand and support women better at this critical time is not being met as GP time cannot 
provide a full service.Recommendations are made for an overview to be made available to the GP surgery 
menopause lead to refer patients to access the non-medical intervention.
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